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This guide will explain how to stage your devices and how to customize your setups.  

Please also visit the web site www.moto-scan.com if you have a question, you may find the 
answer in the FAQ online. 

We recommend using industrial Android devices with built-in barcode scanners for this app. 
Rugged devices will endure the daily usage and handling, as your device will become a usefull tool 
for everyday tasks. Rugged devices are typically made by: Zebra, Honeywell, Datalogic or Cipherlab 

The app will work on many consumer devices with Android OS, such as mobile phones, but using 
the built-in camera as barcode scanner is not efficient in the same way as professional devices - 
hand held terminals - that have real built-in barcode scanners.  

MotoScan Android  
for Android mobile devices  

ɕ«´°µ°º»¹¨»¶¹ġº %¼°«¬ 
 

This is a useful guide to both 
configurator tool (web based) 
and the MotoScan device app 

https://play.google.com/store/apps/details?id=com.npt.motoscan
http://www.moto-scan.com/
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Getting the app installed on your Android device 

 

Installation using a barcode            

1. Open the StageNow (Zebra) or BarcodeToSetting (Cipherlab) on your device 

2. Scan the installation barcodes from the website.  

3. If you get warnings about installation of unverified installations files (you can change this back 

later), accept these 

4. Run the application  

 

Installation using Google Play Store    

1. Search for MotoScan from within Play Store.  

2. Accept terms and install 

 

When installed on the device 

1. Login on your account on moto-scan.com 

2. Please pair your device with you profile in the configurator tool on the website  

3. In My Account, please create / write down the PIN code 

4. On the device, type in your account login (example: your-email@gmail.com) and enter your PIN 

code 

5. The device will now pair with your account. 

 

On the configurator tool 

1. Go to My Devices. Here you will see your paired devices 
2. Go to Configurations: A default config is already made ready for you, if you are happy with that, 

you do not need to change anything - or you can: άAdd new configurationέ, Build up the 
configuration with your needed functions, Choose the connection type, Build  the menus and 
workflow, Save the configuration 

3. Go to My Devices: The device has selected the default configuration. Change it to the one that you 
want to use 

4. Start using the scanner to capture data 
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Configurator tool - setting up an account 
Once the app is installed on your device, you will need to connect it to an account on the configurator tool. 
The app will only work in demo-mode (no data transfer) when not connected to an account. 
 
There are 3 modes for the app: 
 

- Demo mode: no connection to the configurator tool - and no connection to any data output 
destination drive. Only for demonstration purposes on the device. 
 

- Trial mode: Once you have connected your device to your account, and if you have not purchased 
any licences yet, then your device will enroll as a trial mode device. This has a working period of 60 
days, where you can modify and play with a trial-configuration on the configurator tool - you can 
also synchronize 1 record to your destination folder.  
 

- Licenced mode: Once you have purchased licenses on your account, your devices will be fully 
licenced and you are able to deploy a full scenario on your devices, and there are no longer any 
limitations in data records. 

 
Go to the web site: www.moto-scan.com 
Log in using your credentials - or create a Trial Account (Try now) or purchase a license (Buy now) 
 
Once you are logged in, you will get an overview of your account and your licenses 
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My Account 
 

 
 

Your information 

You can change your customer information and password for the website. Click on the pen-icon to edit. 

On the graph you can see how many licenses you have in your pool and how many of these has been 
assigned. In the licenses history pane, you can see your purchase history. 
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My Devices 
This menu displays all you registered devices.  
 

 
 
A list of all your enrolled devices are shown here. 

 
έ!ŘŘ ŀ ŘŜǾƛŎŜέ ǿƛƭƭ ǎƘƻǿ ȅƻǳ ŀ ƎǳƛŘŜ ƻŦ Ƙƻǿ ǘƻ ŀŘŘ ŘŜǾƛŎŜǎ ǘƻ ȅƻǳǊ ǎƻƭǳǘƛƻƴ 
 
Pincode for pairing with devices can be set and changed in here. Default PIN code is 000000. 
 
Remember, when you change your PIN code, all devices already connected to your account will be 
disconnected. The PIN code is a challenge code that needs to be entered on the Android device together 
with your email-address (login name). In this way we pair your devices with your account without 
compromising your password to the website configuration tool. 
 
You can change the device name to something that makes sense to you by clicking the PEN icon in the 
corner of the field. The model name is the information that the device tells the system. The operating 
system version is also shown here. MotoScan version number on this particular device is shown, and you 
can see when it was enrolled. You can also see the time stamp of the last time the device had contact with 
the system. 
 
The configuration-on-device field shows the current active configuration for each device. You can change 
the configuration by choosing another: Click CHANGE and choose from the dropdown list. When you are 
ready, press the SAVE button to deploy the configuration to the selected device.  
 
Next time the device synchronizes with the system, the new configuration will be deployed on the device(s) 
with no user interaction required. You can force the update on the device by sliding down on the main 
menu in the device app. The INFO field (to the left) makes it possible to Block/unblock a device. If άBlockedέ 
the device will not be able to synchronize data or configurations. Use this if you have lost your device.  
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Configurations 

This menu displays all your configurations. Here you can add a new configuration or change/delete existing 
configurations.  

 

In the actions pane, you can delete a configuration (use with caution), you can copy a configuration or you 
can click the STAR to set a configuration as default for all new devices. 

 

If something needs your attention, this sign            is displayed and a mouse-over hint text will explain what 
you need to do. 
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New configuration / change configuration 

When you click ADD NEW CONFIGURATION, you will get a new name in the list. Change the name if needed 
by clicking the PEN icon.  

If you would like to change the configuration content, click on the configuration name and you will now be 
able to setup your user scenarios for the app on the device: 

 

 

The default configuration is presented to you now.  

You can delete / move or add menus by using the icons next to the menu names:  

 

! ǇǊŜǾƛŜǿ ƻŦ ǘƘŜ ŀǇǇ ƻƴ ǘƘŜ ŘŜǾƛŎŜ ƛǎ ǎƘƻǿƴ ƻƴ ȅƻǳǊ ǊƛƎƘǘ ƘŀƴŘ ǎƛŘŜΦ ¸ƻǳ ŎŀƴΩǘ ǳǎŜ ǘƘŜ ǎŎǊŜŜƴ ǘƻ ƴŀǾƛƎŀǘŜΣ ƛǘ 
is only a preview. 
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General settings 

Basic Settings 

In the middle section you can set the BASIC settings for the app  

Before you can change anything, you need to click on the EDIT button in the lower right corner of the box.  

- You can change the configuration name (only applies to the name on this website) 
- You can change the application title (default is MotoScan) - this will affect the name displayed on 

the main screen of the app on the devices 
- You can set the separator for decimal numbers (choose between period and comma) 

Connection Settings 

Choose between FTP/SFTP and Dropbox as destination for your data 

        

FTP 

Setup the settings with your FTP credentials. If you need to install a FTP server yourself, we recommend 
using FileZilla FTP server.   

You can also define a directory path on the FTP server for receiving the records. 

The sync interval between the devices and the FTP server / Dropbox destination folder can be set here. We 
recommend to keep the interval at 10 minutes or similar. It gives the users on the app the ability to review 
and delete records that are not synced yet. 
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Dropbox 

If you are setting up a Dropbox for data transfer, link the Dropbox to your account using the button. This 
window will pop up, and you can link your Dropbox to your solution: 

 

Click on the Authorize button, and this dialog w ith Dropbox appears: 

       

Type in your Dropbox credentials, and click on the LOG ON button 

You need to confirm the link between MotoScan and you Dropbox account - press ALLOW  

https://play.google.com/store/apps/details?id=com.npt.motoscan
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You get a confirmation box for the setup of the link.  

Press CLOSE to return to the configurator tool. 

 

 

File Name Builder 

The last section in General Settings is the file name builder. A default filename is generated for you. 

If you would like to change the file name, click on the MODIFY button: 

 

 

 

https://play.google.com/store/apps/details?id=com.npt.motoscan
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The File Name Builder appears: 

 

On the left pane, you have the AVAILABLE fields - the fields you can choose from. 

On the right pane, you are building the actual file name 

!ǘ ǘƘŜ ǘƻǇ ǊƛƎƘǘ ŎƻǊƴŜǊΣ ȅƻǳ Ŏŀƴ ŎƘƻƻǎŜ ǘƘŜ ŦƛƭŜ ƴŀƳŜ ŜȄǘŜƴǎƛƻƴΦ 5ŜŦŀǳƭǘ ƛǎ άΦ/{±έ 

You can drag-and-drop fields from the left pane into the right pane to choose them. 

In the right pane, you can move the fields up or down also by drag-and-drop. This defines the order the 
fields appear in the file name.  

Some of the fields has a PEN symbol on them, and others does not: 

 

The PEN symbol means that you can modify this further, for example the timestamp definition: 

 
Specify the order you need the time stamp to be displayed - and if needed you can choose UTF time 
formatting by ticking the box at the lower right corner. 

If you click on the Trash symbol, the field will return to the left pane and does not take part in your file 
ƴŀƳŜ ōǳƛƭŘΦ !ƴ ŜȄŀƳǇƭŜ ƻŦ ǘƘŜ ŦƛƭŜƴŀƳŜ ƛǎ ǎƘƻǿƴ ŀǘ ǘƘŜ ǘƻǇ ƻŦ ǘƘŜ ǿƛƴŘƻǿ ǳƴŘŜǊ άCƛƭŜƴŀƳŜ ŦƻǊƳŀǘέΦ  

https://play.google.com/store/apps/details?id=com.npt.motoscan
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When done, press the OK button at the bottom right corner. If you press Cancel, nothing is saved. 
 

Menu 

The menus are set up in the tree structure. You get 5 menus presented as default, you can use them as they 
are or modify/delete/change them as needed. 

You can sort the order that they appear in by clicking the arrows.  
Delete a menu by clicking on the trash-bin symbol. 
!ŘŘ ŀ ƳŜƴǳ ōȅ ŎƭƛŎƪƛƴƎ ǘƘŜ άҌ !ŘŘ ƳŜƴǳέ ǎȅƳōƻƭ 

 

Click on a menu to set up the menu settings and fold out the fields inside the menu: 
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Menu Settings 

Enter the name of the menu, and change or edit the dialog title (displayed when you are within the menu) 
and set an identifier for determining delivery point or filename for output from this menu. 

 

aŀǊƪƛƴƎ ǘƘŜ ά!ǳǘƻǎŀǾŜ ǊŜŎƻǊŘǎέ ǿƛƭƭ ŜƴǎǳǊŜ ǘƘŀǘ ŀ ǊŜŎƻǊŘ ƛǎ ǎŀǾŜŘ ŀǎ ǎƻƻƴ ŀǎ ŀƭƭ Ŧields are completed.  

¢ƘŜ ά{Ƙƻǿ ƳŜƴǳέ ǘƛŎƪ ōƻȄ ǿƛƭƭ ǎƘƻǿ ƻǊ ƘƛŘŜ ǘƘŜ ƳŜƴǳ ŦǊƻƳ ǘƘŜ Ƴŀƛƴ ƳŜƴǳ - meaning you can have a menu 
readymade, but not show it to the user yet. 

 

Menu Icon 

You can change the icon for each menu. Start with clicking the Edit button, and then you will get a range of 
available icons you can choose from. 

 

Choose the icon you prefer and click save. 
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